
For more details, please contact Explore Translation via Facebook or email
them at support@exploretranslation.com.

If you ever get involved in a traffic accident off-base in Japan and experience
any whiplash or body ache, please contact Explore Translation (ET) at your
earliest convenience. We are authorized to use the other party’s primary car
insurance to provide you with required treatment at Fujioka Chiropractic &
Massage at no cost.

1.    Take notes of the other party’s phone number and his/her insurance
company’s phone number.

2.    Contact Explore Translation (our partnered translators) and get assistance
in making an appointment with us, saying that you were in a car accident.
Then visit us to start receiving treatment.
Please provide us with the phone number of the other party’s insurance
company so we can have ET contact the insurance company. If the insurance
company needs a power of attorney for ET to communicate on your behalf, we
will prepare it.

3.    Receive a doctor’s note from your doctor (either on-base or off-base) if
required.

4.    Please complete a series of regular treatment sessions (a couple of months)
until you get better.

5.    Treatment is completed.

6.    You will sign the paperwork after all treatment is completed and the case
will be closed.

You will also receive 4,300yen/day for the completed treatment from the
insurance company. 
*You may not be able to use the other party’s insurance if you are at fault for
the car accident.
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WERE YOU IN A CAR ACCIDENT?
WE CAN HELP YOU!


